EKURHULENI METROPOLITAN MUNICIPALITY
WATER SUPPLY BY-LAWS
Published under LAN 276 i@auteng Provincial Gazette 51 of 6 March 2002.

NOTICE IS HEREBY GIVEN, in terms of the provision$ Section 7 of the Rationalisation
of Local Government Affairs Act, 1998, read wiBiections 1112 and 13 of the Local
Government Municipal Systems Act, 2000, that therBkleni Metropolitan Municipality at
a meeting held on 29 November 2001 resolved totatiepfollowing Water Supply By-laws
for its area of jurisdiction and repealed all cepending By-laws of the disestablished
municipalities within the municipal area of the Ekuleni Metropolitan Municipality with

effect from the same date that the new By-laws imegeffective. __ - - Comment [IC1]: It is recommended thdt
””””””””””” EMM refer to the amendments proposed (in
terms of this environmental review of the

Preamble - EMM by-laws.

WHEREAS Section 156(2) and (5) of the Constitution providleat a municipality may
make and administer By-laws for the effective adstiation of the matters which it has the
right to administer, and to exercise any power eomag a matter reasonably necessary for,
or incidental to, the effective performance offitsctions;

AND WHEREAS Part B of Schedule 4 to the Constitution lists waied sanitation services
limited to potable water supply systems and domestiste-water and sewage disposal
systems as a local government matter to the esefrut in Section 155(6)(a) and (7);

AND WHEREAS the National Environmental Management Act, 1998t(A07 of 1998)
gives effect to the constitutional right aimed abtpcting the environment by providing
environmental management principles that applyutihout the Republic to the actions of all
organs of state that may significantly affect theieonment;

AND WHEREAS the National Water Act, 1998 (Act 36 of 1998) recises that water is a
scarce and unevenly distributed national resouncetlzat the ultimate aim of water resource
management is to achieve the sustainable use ef Yaatthe benefit of all users;

BE IT ENACTED by the Council of Ekurhuleni Metropol itan Municipality, as follows:-

ARRANGEMENT OF SECTIONS REGULEATONS

Comment [JC2]: Proposed section
“Enforcement of Environmental
1. Definitions ;| Management Principles for insertion at
/| section 2. Numbering of following sections
to be amended accordingly.

CHAPTER 1 // [ Comment [IC3]: Proposed section
PROVISIONS RELATING TO SUPPLY OF WATER BY THE COUNC IL ' /| “Management of Water Resources within

/| the Metropolitan Area” for insertion at
) section 3. Numbering of following sections

2 Council’s sole right to supply water from wateain /| tobe amended accordingly.

3 Prerequisites for supply of water by Council A J
RaymE Crm meTarar WVETTE? @ maraThyy coves T _ | Comment [JC4]: Proposed section

4 ConnECtlonS to Other Water SUDDIV Svste,ms, ,,,,,,,,,,,,,,,,,,,,, —_ “Requirements of Other Legi3|ati0n" for

5 Unauthorised use of water insertion at section 4. Numbering of

6 Damaqe to water SUDD|V system following sections to be amended

accordingly.




CHAPTER 2
CONDITIONS FOR SUPPLY OF WATER

7. Application for supply of water ~__ { comment [3C5]: Proposed section

T T s T dealing with the Recovery of Costsin
8. Pavment_ of deDOSIt terms of damage to the Council's water
9. Termination of contract for supply of water supply system for insertion at section 7.

Numbering of following sections to be

10. Removal of water connection amended accordingly.

11. Suspension of water supply

12. Special water restrictions
13. General conditions of supply
14. Water pressure

15. Sale of water by consumer

CHAPTER 3
GENERAL PROVISIONS RELATING TO METERED SUPPLIES

16. Connection to water main

17. Provisions of common water connection for sypplseveral consumers on the same
premises

18. Provision of water meter

19. Ownership of water connection pipe, water matet isolating valve

20. Provision and position of stopcock

21. Cost of installing meter

22. Safequarding of water meters

23. Tampering with or damage to water meter

24. Repair or substitution of water meter

25. Determination of quantity of water supplied

26. Payment for water supplied

27. Record of Council binding

28. Payment for water supplied upon amendment afges

29. Objection to account rendered by council fotewaupplied

30. Complete failure of meter to reqister supplyvafer

31. Unmetered non-fire connection pipe

32. Special condition relating to the temporarygypf water

CHAPTER 4
PREVENTION OF UNDUE WATER CONSUMPTION

33. Water audit

34. Waste of water

35. Use of water as heat exchange medium

36. Hot water distribution systems

37. Prevention of wasteful discharge or overflowvater

38. Requirements in relation to flushing devices

39. Metering devices for taps and showers

40.  Terminal water fittings outside buildings

41. Installation of separate private meters on meswith several accommodation units

may be required
42. Measures for conservation of water in relat@gardens and car washing facilities




CHAPTER 5
PREVENTION OF WATER POLLUTION

43.  Pollution of surface water
44. Mixing of water from other source with watepplied by Council
45.  Obligation of owner to prevent pollution of wat
46. Installation and maintenance of back flow preges
47. Protection of water installation
48. Laying of pipes in places prone to pollution
49. Use of tanks for water intended for human conion
50. Storage of water supplied by Council in undeugd tanks
51. Measures to prevent development of bacteriugionella pneumophila
52. Testing of water in a water installation
CHAPTER 6

PROVISIONS RELATING TO CONSUMER’S WATER INSTALLATIO
53. Standard specifications and codes of pracppécable
54. Provision of water installation
55. Information and drawings
56. General requirement for design and construcifomater installation
57. Design of a proposed water installation
58. Materials, fittings and components
59. Control over work on water installation
60. Cleaning, inspection, testing and disinfectbmwater installation
61. Council may require testing or disinfectionagtter installation
62. Covering of water installation
63. Leakage of taps or pipes
64. Pipes and stand pipes to be securely fixed
65. Taps for domestic use
66. Connection of sundry apparatus
67. Cistern or tank
68. Overflow pipe to cistern or tank
69. Capacity of cistern
70. Distance between water installations and etedtwires

SPECIAL PROVISIONS RELATING TO FIRE EXTINGUISHING E QUIPMENT

CHAPTER 7

71. Provision of water connection for fire-fightipgrposes
72. Design of fire installation

73. General requirements for fire installation

74. Payment for supply of water to a fire instadiat

75. Inspection and approval of fire-extinguishiggtem
76. Provision of pressure gauge

77. Installation of reflux valve

78. Sprinkler extinguishing installation

79. Header tank or double supply from mains

80. Annual charges for sprinkler and drencher Ilztan

Comment [JC6]: Proposed new
subsection (a) has been taken from the
EMM Public Health By-law and is
proposed for insertion in this by-law.

Numbering of the following subsections t
be amended accordingly.

Comment [JC7]: Proposed section
“Control of emergency incidents relating
to the Council's water resources for
insertion at section 46. Numbering of
following sections to be amended
accordingly.




81. Annual charges for private hydrant installasion
82. Sealing of private fire hydrants
CHAPTER 8
GENERAL PROVISIONS
83. Special agreements
84. Supply of non-potable water by the Council
85. Private boreholes
86. Laying of pipes in streets or public places
87. Obstruction of access to water connection emges
88. Power of entry and inspection
89. Notices
90. Penalties
91. Tariffs
1. Definitions

(1) For the purpose of these By-laws, unless timbeot otherwise indicates:-

“accommodation unit”, in relation to any premises, means a buildingection
of a building occupied or used or intended for @ation or used for residential,
business or industrial purposes or any other p@pos

“approved” means approved by the Council in writing;
“basic water supply” means the minimum standards of water supply sesvice

necessary for the reliable supply of water to hbolks to support life and
personal hygiene prescribed in terms of the Wawwi€&s Act, 1997(Act No.

108 of 1997);

“commercial use” means the use of water for trading purposes;

“connection pipe” means any pipe leading from a municipal main te th
premises of any consumer as far as the outletefrthter box case where the
meter is installed outside the premises, or inchee where the meter is installed
inside the premises of any consumer in terms afettigy-laws, as far as the outlet
of the meter box;

“consumer” means a person to whom the Council has agreegpfuyswater or
is actually supplying with water, or if there is sach person, the owner of the
premises;

“Ceouncil” means the Greater East Rand Metro trading as Hlamh
Metropolitan Municipality established in terms®éction 121) read withSection
14(2) of the Local Government: Municipabdructures Act, 1998 and
promulgated in notice no. 6768 of 2000 in the GagtErovincial Gazette
Extraordinary no 141 dated 1 October 2000; /

/
/

/

Comment [JC8]: The City of Cape
Town Water By-Law provides an
alternative definition to “domestic use”:

“domestic use&in relation to the supply of
water means water supplied for drinking,
ablution and culinary purposes excluding
toilets and urinals;




“environmental cost” means the cost of all measures needed to redtere t

environment to its condition prior to a damadindcﬂen]g; _ - -| comment [3€9]: Proposed new
””””””””” definition from the City of Tshwane Wate
Supply By-law 2014

“industrial use” means the use of water for mining manufacturirenegating
electricity, land-based transport, constructiomuy related purpose;

“local authority area” , means the area or district placed under the abatrd
jurisdiction of the Council;

“metropolitan area” means the area indicated by map no. 1 in Provincia
General Notice no. 6396 dated 13 September 2000aavehded from time to
time;

“National _Environmental Management Act means the National
Environmental Management Act 1998, (Act No. 10721.998)

“National Water Act” means the National Water Act, 1998 (Act No. 36 of
1998);

“normal flow” means between 50 % and 55 % of the maximum flqaaty of
the meter;

“occupier”, in relation to any premises means

(@) the person in actual occupation thereof;
(b) the person legally entitled to occupy the psaEsj
(c) the person having the charge or managemehegirtemises;

“owner”, in relation to any premises, means the persowhnse name the
premises is registered and includes

(@) if the owner is deceased, insolvent, mentdlllaiminor or under any legal
disability, the person in whom the custody or adstiation of such
premises is vested as executor, trustee, curat@rd@@n or in any other
capacity;

(b) If the premises are leased and registratiandeed registry is a prerequisite
for the validity of the lease, the lessee;

(c) The owner’s authorised agent or a person reagihe rent of the premises
in question on behalf of the owner; or

[ Comment [JC10]: The City of Tshwane
i P H H i 'l Water Supply By-law, 2014 proposes an
(d) Where the premises are beneficially occupiedeurservitude or similar /| 80 om0 “pollution” that

right, the person in whom such right is vested; /" | EMM may consider:

!
!
“pollution” means the introduction of any|

“pollution” in relation to a water resources, metresdirect or indirect alteration; | substance into the water supply system, a
of the physical, chemical or biological propertigfsa water resource so as fo | Water installtion ora water resource tha
!

makg it - e

make the water harmful to the health and
. . X . well-being of humans and other living
(a) less fit for any beneficial purpose for whithriay reasonably be expected to | organisms or to the environment; or

be used; or

impair or adversely affect the quality of thi
water for the use for which it is intended;

®




(b) harmful or potentially harmful -

(aa) to the welfare, health or safety of human d&in
(bb) to any aquatic or nonaquatic organisms;
(cc) to the resource quality; or

(dd) to property;

“protection”, in relation to a water resource, means -

(a) maintenance of the guality of the water respuccthe extent that the water
resource may be used in an ecologically sustainaaie

(b) prevention of the degradation of the water uese; and

(c) the rehabilitation of the water resource;

“record” means reading taken on the premises over a ned-fieriod either by
Council or through contractors employed by the @dun

“residential premises” means any premises used or intended for use Solely
domestic purposes and which is not used for trhdsiness, manufacturing or
industrial purposes;

“service pipe” means the pipe provided and installed on any mesnby the
owner or occupier and which is connected or todiected to a connection pipe
to serve t e water installation on the premises;

“service agreement” means a contract concluded between the Councibagd
person in terms oSection 7for the supply of water by the Council to such
person;

“treasurer” means City, Town or Metro Treasurer or any otlficer authorised
to act on his behalf;

’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ City of Cape Town Metropolitan

“‘water” [meanb potable water unless otherwise stated; _ - Comment [IC11]: Definition from the
Municipality Water by-law

“water connection” means the stopcock, water meter and meter boxdead\at
the end of a connection pipe for the supply of wabeany premises; a water
connection provided by the Council on a water majimmeans of a connection
pipe, water meter and isolating valve for the symfiwater to any premises;

“water conservation” means the act of saving or using water in an effici - - { Comment [3c12]: Definition from the
manner: City of Cape Town Metropolitan
_ Municipality Water by-law

“water installation” means the pipes and water fittings installed od, \@esting
in the owner of any premises for the purpose ofuse on the premises of water
supplied by the Council;



“water main” means a pipe forming part of the Council’s wateticulation
system, but does not include a connection pipe;

“water resource” includes a watercourse, surface water, estuaragaifer as
prescribed in terms of the National Water Act, 1988t No. 36 of 1998)

“water service” means supply of water from a water main by meanano
approved connection provided by the Council purst@a service agreement;

“water supply system” means the structures, agueducts, pipes, valvespsu
meters or other apparatus relating thereto, whiehvasted in the City and are
used or intended to be used by it in connectiom wite supply of water, and
includes any part of tHe system:; - 1 Comment [JC13]: Definition abstractetj

’’’’’’’’’’’’’’’’’’’’’’’’ from the City of Cape Town Metropolitan
Municipality Water By-law

“water tariff” , in relation to a local authority area, means tdr#f of charges
fees and other moneys determined by the Counciteroed in terms of Section
80(b) of the Local Government Ordinance, 1939.

In these By-laws-these-regulatiot®ABS” followed by a number or a number
and a title, is a reference to the specificatiothefindicated number published by

the Council of the South African Bureau of Standardnd all amendments
thereof, and which are available for inspectiothatoffice of the Council at any
time during official office hours.

Domicillium document the address of the consumer recorded éoyrélasurer
shall be deemed to be tdemicillium citandi of the consumelCitandi - For the
purpose of the service of any notice, order ormothe

Infringement of By-laws - Any owner or occupier ay or using upon his

premises and any person providing, installing, igydown or connecting, or
permitting or causing to be provided, installedgl ldown or connected upon any
premises any service or part thereof which faitdmply with the requirements
of these By-lawshall be guilty of an offence under these By-laws.

Application of this By-law

(1). Theseis By-laws applies to all properties or premises within theaa of

jurisdiction of the Council.

(2) These By-laws must be read with any applicabbeisions of the National Water

Act and the environmental management principlésdis section 2 of National

Environmental Management Act.

Conflict with other laws

In the event of any conflict betweereseisBy-laws and any other by-law or

any policy which requlates water supply, the priovis of tleseisBy-laws
shall prevail.




Comment [JC14]: Proposed section fol
insertion. Numbering of following section
to be amended accordingly.

4, 2_Enforcement of Environmental Management Principle’s - 1

(1) The Council must, when exercising any function witthe Metropolitan area which
may affect any water resource, give effect to tmirenmental management
principles listed in section 2 of the National BEovimental Management Act. The

principles shall apply throughout the Metropolitmea to the actions of the Council
that may significantly affect a water resource and:

(a) shall apply alongside all other appropriate andvaht considerations, including the
Council’'s_responsibility to respect, protect, praecand fulfil the social and
economic rights in Chapter 2 of the Constitutiond @&m particular the basic needs of
categories of persons disadvantaged by unfairidistation;

(b) serve as guidelines by reference to which any aecis terms of these By-laws or
any statutory provision concerning the protectiba water resource; and

(c) quide the interpretation, administration and immaimation of these By-laws in
relation to the protection or management of a wigsource;

Comment [JC15]: Proposed section fol
insertion. Numbering of following section
to be amended accordingly.

3. Management of Water Resources within the Metrogian Area) [ _ /1

(1) The Council must ensure that all water resourcdkinvithe Metropolitan area are

protected, used, developed, conserved, managedoanalled in such a manner that
gives effect to the objectives of the National Wa#et.

4. Requirements of Other Legislation

(1) The provisions of these by-laws do not remove #edrfor any other permit, consent
or authorisation required under any other statof@w, such as Water Use Licences,
Environmental Impact Assessments or Environmentathdrisations. Where a
permit, consent or authorisation is required urntiese by-laws as well as another

statute or law, applications for approval shalld@ged at the same time for all such
permits, consents or authorisations and under tBgdeaws.

_ - -| Comment [JC16]: Proposed section fol
insertion. Numbering of following section
to be amended accordingly.

CHAPTER 1

PROVISIONS RELATING TO THE SUPPLY OF WATER BY THE C OUNCIL

Council’s sole right to supply water from watermain

(1) &—No person shall obtain the supply of water or takg water from a water
main other than by means of a water connectionigeavby the Council pursuant
to a service agreement concluded in accordance thithprovisions of thse-ese

regulations by-laws

(2) £2—Any pPerson who uses water services provided by the Glulmesso subject
to any applicable conditigrasset by the Council.



(3) Where a service agreement has been entered iriidheitCouncil for the supply of
water, the Council has a duty to those consumepsdgressively ensure efficient,
affordable, economical and sustainable access tierwarvices.

(4) This duty is subject to -

(a) the availability of water resources;

(b) the need for an equitable allocation of water resesito all consumers;

(c) the need to regulate access to water serviceseq@table way;

(d) the duty of consumers to pay reasonable chargeshwhust be in accordance
with any prescribed norms and standards for tafioifsvater services;

(e) the duty to conserve water resources;

(f)_the nature, topography, zoning and situation ofdhd in question; and

() the right of the Council to limit or discontinueetiprovision of water services if
there is a failure to comply with reasonable cdodg set for the provision of
such services.

Prerequisites for supply of water by Council

(1) The Council shall not be obliged to supply waie any premises in the local
authority area, whether for household, businessdurstrial purposes, unless:-

(@) the owner or occupier of such premises hasladad with the Council a
service agreement; and

(b) all other requirements prescribed these By-laws-theseregulatiofar

procuring such supply have been complied with lghsawner or occupier.

(2) Notwithstanding subsection 3(1), the Councidlsimot be obliged to conclude
with any person a service agreement if a water risaimot available at a point
within the close proximity of such premises of sumliner or occupier from
where it is reasonably possible to provide a serg@nnection to the premises.

Connections to other water supply systems
No water installation pipe, tank, cistern or otlagparatus for storing or conveying
water supplied by the Council shall be directly mected with any system or source of

water supply other than that of the Council.

Unauthorised use of water



No person who has not entered into an agreemehtthé Council for the supply of
water and otherwise complied with the requiremexitthese by-law; shall take any
water from or make or cause to be made any commeetith any main, standpipe,
reservoir, hydrant, conduit pipe cistern or othiecp containing water belonging to the
Council except, when written permission has bedained from the Council.

6. Damage to water supply systems
No person shall wilfully or negligently damage ause to be damaged any main,

standpipe, meter or other plant or apparatus béigntp the Council and used or
intended to be used by it in connection with thepdy of water.

7.Recovery Oﬁ COStlS _ - Comment [JC17]: Proposed section fo
’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ insertion. Numbering of following section
to be amended accordingly.

(1) Any person committing a breach of the provisionshefse By-laws and causes or _ _
may cause damage to the Councils water supplyesystmay be liable to | Foree Seeon 1o o O o e
compensate the Council for any loss or damage redffer sustained by it in Law.
consequence of such breach.

(2) The Council may recover any costs reasonably ieduim taking any measures in
terms of these By-laws from any person who was unadegal obligation to take
those measures, including:-

(a) a person to whom a compliance notice was served;

(b) the owner of the premises concerned; or

(c) the consumer.

(3) The Council may issue a notice requiring a persdmw s liable to pay costs
incurred in terms of subsection (1), to pay sucktcdy a date specified in the
notice and such notice constituf@sma facie evidence of the amount due.

CHAPTER 2
CONDITIONS FOR THE SUPPLY OF WATER
7. Application for the supply of water
(1) No person shall gain access to water from the watpply system, unless he or she
applied to the Council on the prescribed form faetsservice for a specific purpose

and to which such application has been agreed.

(2) Application may be made to the Council by orbehalf of the owner or occupier
of any premises:-

(@) for the initial connection of any premises toater main; or



(3)

(4)

()

(6)

(7)

(8)

(9)

1)

(b) for a reconnection of the supply of water whereprevious service
agreement in respect of the premises has beennitedi, whether for the
supply of water to the previous consumer or to smysequent owner or
occupier of the premises.

An application in terms of subsection 7(1) sbal made in the form provided by
the Council for the purpose and shall be submittettie Council:-

(&) inthe case of an application for an initiahection, at least 21 days; and

(b) in the case of an application for a reconnectad least 14 days, before the
date on which the supply of water to the premiseguiestion is required.

Where application is made for the initial cooti@n of any premises to a water
main, the applicant shall, if he or she is notrihgistered owner of the premises,
lodge, together with the application, the writtearrpission of the registered
owner that such connection may be made.

When submitting an application in terms of sdi®n 7(1), the applicant shall:-
(@) sign a service agreement for the supply of wated

(b) pay to the Council the fee determined by theur@d for an initial
connection or a reconnection for the supply of watehichever is
applicable.

If the requirements of subsection 7(5) havenbeemplied with, the official
authorised bythe Council shall sign on behalf of the Council the vis
agreement bearing the applicant’s signature.

The supply of water by the Council to a consuraball be subject to the

provisions ofthese By-laws-theseregulatieausd the conditions contained in the
relevant service agreement.

Water services rendered to a consumer are cuiojehe provisions ofhese-by-
law-these By-lawsind the conditions contained in the relevant agesem

If a service agreement is not in place betwtderconsumer anthe Council, the
Council can discontinue the service after givingda¥s notice to the consumer.

Payment of deposit

Every consumer, other than the Government afttfSé\frica, shall before the
supply of water is given by the Council, deposithwthe Council a sum of money
equal to the maximum as security in payment of gésrwhich is due and
payable or may become due and payable to the do&ucih deposit shall not be
regarded as being payment or part payment of acguat due for the supply of
water. The deposit amount shall be determined drasis of the maximum
consumption of water, which the applicant, in treasurer’s opinion is likely to
use during any two consecutive months.



()

(3)

(4)

()

(6)

(7)

(8)

(9)

(10)

(11)

The Council may from time to time review thersaf money to be deposited by a
consumer in terms of subsection 8(1) and, in acourd with such review:-

(@) require that an additional amount be depoditethe consumer; or

(b) refund to the consumer such amount as may ke hethe Council in
excess of the reviewed deposit.

Notwithstanding the foregoing provisions ofstilection the Council may, in lieu
of a deposit, accept from the applicant, guarafeean amount calculated in
accordance with or received in terms of and in finen prescribed by the
Council, as security for the payment of any amdbat may become due by the
applicant for or in respect of the supply of watrovided that no such guarantee
shall be accepted unless the estimate monthly atdouespect of the supply to
the consumer concerned amounts to at least R2000-00

If a consumer fails to deposit an additionaloant in terms of subsection 8(2)
within 30 days after being required by the Couircilvriting to do so, the Council
may suspend the supply of water to such consuntédrsuch additional amount
and the fees determined in the water tariff forhssigspension and the subsequent
restoration of the supply, are paid.

Subject to subsection 8(5), an amount deposititl the Council in terms of
subsection 8(1) or 8(2) shall not be regarded agjbie payment or part payment
of an account due for the supply of water.

If, upon the termination of a service agreenwrgupply in terms ofection 9 an
amount remains due to the Council in respect oéwstipplied to the consumer,
the Council may apply the deposit in payment ot payment of the outstanding
amount and refund any balance to the consumer.

No interest shall be payable by the Councittmamount of a deposit held by it
in terems of this Section.

The Council shall refund any sum deposited bgrobehalf of a consumer within
3 weeks after the termination of the service agergmafter deduction of any
amount due to the Council.

Subject to the provisions of subsection 8(8y @erson claiming a refund or
deposit or part thereof, shall either surrender rdeeipt which was issued for
payment of the deposit, or if such receipt is nweailable, sign a receipt
prescribed by the Council for the refund to himsath deposit or part thereof,
and satisfy the Council that loe sheis the person entitled to such refund.

If a deposit or part thereof has been refuridextcordance with subsection 8(9),
the Council shall be absolved from any furtheriligbin respect thereof.

The service agreement, may contain a provithan any sum deposited by the
consumer, shall be forfeited if is not claimed with (one) year after either such



10.

11.

agreement having been terminated or for any retimdrthe consumer has ceased
to receive a supply in terms of such agreement.

Termination of service agreement for the supplpf water

(1) A consumer may terminate a service agreemergivigig the Council not less
than 7 days’ notice in writing.

(2) Subject to subsection 9(3) and 9(4), the Cduntay terminate a service
agreement for the supply of water if the consuno@icerned:-

(@) has not consumed any water during the preceslinghonths and has not
made arrangements to the satisfaction of the Cbfordihe continuation of
the service agreement;

(b) has committed a breadh termsof-_these By-laws-these-regulatiornd
has failed to rectify such breach within 48 houifterabeing required in
writing by the Council to do so; or

(c) receives the supply of water from another watgrply authority by virtue
of an arrangement between the Council and suclogatyth

(3) In the case of the termination of a serviceeagrentitn terms of subsection
(2)(a), the Council shall give to the consumer @wned not less than 7 days’
notice of its intention to terminate the serviceeggnent.

(4) The Council may without notice terminate a sm¥vagreement for supply of
water if the consumer concerned has vacated thaiges to which such service
agreement relates, without having made arrangenterttse satisfaction of the
Council for the continuation of the service agreetiier supply of water.

Removal of water connection

The Council may disconnect and remove a water adgimmeprovided by the Council to
any premises if:-

(&) the service agreement has been terminated ramdeof Section 9and no
subsequent application for the supply of watenthgpremises has been received
in the period of 90 days following such termination

(b) the building on such premises has been denaalish

Suspension of water supply
(1) If a consumer before the expiry of the last dags not pay an account rendered

by the Council in respect of the supply of waterdoch payment specified in the
account, the Council may forthwith:-



(2)

(3)

(4)

(@) Suspend the supply of water to such businessucoer until the consumer
together with the applicable charges referred tguhsection 11(3), pays
the amount due;

(b) Restrict the supply of water to such domestiostimer, until the amount
due is paid by the consumer, together with theiegiple charges referred
to in subsection 11(3)

If the Council considers it necessary as a enadf urgency to prevent any
wastage of water, unauthorised use of water, dantageperty, danger to life or
pollution of water, an@ national disaster or if sufficient water is not éafale for
any other reason the Council may, without priorigeoand without prejudice to
the Council’s power unde&ection $2)(b):-

(@) suspend the supply of water to any premises;

(b) enter upon such premises and carry out, atotheer’s expense, such
emergency work, as the Council may deem neceszady;

(c) by written notice require the owner to carryt such further work, as the
Council may deem necessary within a specified perio

If the supply of water to any premises is susigel or restricted under subsection
11(1) or 11(2), the consumer concerned shall, be$oich supply is restored by
the Council, pay both the charges determined ferstispension or restriction of
the supply of water and for the restoration of ssgbply.

After the charges under subsection 11(3) haentully paid, Council shall be
under obligation to restore the supply of watethi® premises within 3 working
days provided that no restoration of such watepluphall be done outside of
normal working hours.

12. Special water restrictions

)

The Council may at any time, by public notifica in a manner, as the Council
may consider expedient:-

(a) restrict the supply of water in the whole oy art of its area of supply to
such hours as it may determine;

(b) prohibit or restrict the use of water:-

(i) during specified hours of the day or on spedfdays;
(i) for any specified purpose or for any purpo#ieeo than that specified.

(c) determine and impose:-

() limits on the quantity of water, which may bensumed over a
specified period;
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()

(3)

(4)

(5)

(i) special charges, which shall be levied in extpof water, consumed
in excess of the limit imposed under subsectior){2{

(i) a general surcharge on the prescribed chairgesspect of the supply
of water; or

(d) impose restrictions or prohibitions on the use manner of use or
disposition of an appliance by means of which watarsed or consumed,
or on the connection of particular appliances weater installation.

A notification in terms of subsection 12(1) mbg limited to apply only to
specified areas or to specified categories of amess, premises or activities.

The Council may:-

(@) take, or by written notice require a consunweitake at his or her own
expense, such measures, including the installationeasuring devices or
devices for restricting the flow of water, as mawythe opinion of the
Council be necessary to ensure compliance with ticenan terms of
subsection 12(1); or

(b) suspend or, restrict the supply of water to prgmises for such period, as
the Council may deem fit, in the event of a corgrdion of, or failure to
comply with, the terms of a notice in terms of sdi®n 12(1) on such
premises.

Where the supply of water to any premises & lsuspended or restricted under
subsection 3(b), it shall only be restored upompent of the charges determined

in the water tariff for the suspension or restaotand restoration of the supply of

water.

The provisions of #se -is By-laws regulationand any notice in terms of
subsection 12(1), unless otherwise specified irh sumtice, shall apply also in
respect of water supplied by the Council to consgmeutside its area of
jurisdiction, notwithstanding anything to the camir in the conditions of any
agreement governing such supply.

General conditions of supply

1)

()

The provision of a water connection by the Golufor the supply of water shall
not constitute an undertaking by it to maintairakitimes or at any point in its
water supply system:-

(@) an uninterrupted supply of water;

(b) a specific pressure or rate of flow in suchgypor

(c) a specific standard or quality of water.

The Council may specify the maximum height tick water will be supplied
from a water main and the maximum rate of extractiom such main.
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(3)

(4)

(5)

A consumer who requires securing the maintemasfcany of the conditions
mentioned in subsection 13(1) on the premises éedupy such consumer might
make the necessary provision for that purpose m ittstallation on such
premises.

The Council may interrupt the supply of waterany premises without prior
notice.

If in the opinion of the Council the consumpti@f water by a consumer
adversely affects the supply of water to anothesg®g the Council may apply
such restrictions as he or she may deem fit testipply of water to the consumer
in order to ensure a reasonable supply of wateu¢b other person.

Water pressure

1)

()

(3)

Subject to the provisions of these bygawo undertaking or guarantee shall be
presumed on the part of the Council to maintainspscified pressure of water at
any time at any point in the Council’'s water suppgtem.

Where application is made for a supply of wateor where a supply is required
for any premises or part thereof situated aboveval lthat can be served by the
normal pressure in the Council’s main, it shalltbe duty of the applicant or

consumer to provide and maintain a supply to suemfses or part thereof at the
cost of the consumer. Provided that, subject toptloevisions of Section 14 the

Council may grant a supply to such premises frammain where such supply is
available on such conditions as the Council mayoisep

(@) Where in the circumstances set out in subgedii{2) it is necessary for
the consumer to pump water to maintain the sugply,pump installed for
the purpose shall not be connected directly taCiencil s main.

(b) The suction pipe of any such pump shall be eoted to a storage tank
supplied with water from the Council’'s main.

(c) Such tank shall be constructed in accordandé thie requirements of
Section 67and shall have a minimum capacity of not less thiag-eighth
of the average daily requirement of the consumerdetermined by the
Council, or one hour's capacity of the pumping sgst whichever is the
greater.

(d) Such tank shall be fitted with an inlet contvalve of the correct size at the
cost of the consumer to admit water to the tankftbe Council’'s main at a
rate equal to the average hourly requirement opteenises.

(e) The said pump shall be self-priming, float lmc&ode controlled and fitted
with electrical safety devices for the protectiohtbe pump, the drive
motors, or both in the event of stoppage of thepgupf water from the
Council’'s main.
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() Before the installation of any such pumpingteyss, full details there of
shall be submitted to the Council for approval anthorisation.

Sale of water by consumers

Except in accordance with a special agreementehiato with the Council in terms of

(@)

(b)

Section 83no person shall:-

sell or supply, or cause or permit to be soldupplied, any water supplied by the
Council to any premises in terms of these Sections;

remove, or cause or permit to be removed, drsuch water from such premises
to any other premises for purposes of consumptiosuch other premises.

CHAPTER 3

GENERAL PROVISIONS RELATING TO METERED SUPPLIES

Connection to water main

(1)

()

(3)

(4)

Where a service agreement has been conclubdedCouncil shall, subject to
Section 4

(@) Inthe case of an initial connection, proviael anstall from the water main
a water connection pipe to the premises at suchigo®n the water main
as the Council may determine.

(b) In the case of a reconnection of the supply wafter, cause such
reconnection to be made.

The Council may, either of its own accord otta request of a consumer, alter
the position of a connection on the water mainhat éxpense of the consumer
where the consumer requests such alteration.

Where a water connection is provided by ther@duo any premises, it shall be
the responsibility of the consumer concerned, astdofithe Council, to provide
and install and maintain, in accordance with thevigions of-these By-laws
these—regulationsand at his or her own cost, the water instaltatan the
premises.

The charges payable for:-

(@) The provision of a water connection, includegvater connection pipe,
isolating valve and water meter;

(b) the alteration of the position of a water cartitm on the water main at the
request of a consumer, shall subject to subset8@), be as determined in
the water tariff.



()

(6)

Where the Council is required to provide a watanection by means of a water
connection pipe of a size or length for which narge is determined in the water
tariff, or if, because of any special circumstandée amount so prescribed is
insufficient to cover the actual costs of providiagd installing such water

connection pipe, water meter and isolating valkie, donsumer shall be enatble

to pay to the Council an amount equal to the aatosts incurred by the Council
in respect of material, labour and transport farvjiting the water connection,

plus 1 5% of the amount of such costs to covertmatail indirect costs.

Any charge payable in terms of subsection 1608l be paid to the Council in
advance and, in a case contemplated in subsedi@), an amount estimated by
the Council to cover the sum payable in terms thfesball be deposited by the
consumer withiFhe Council before the work is commenced by the €Cibun

17. Provision of single water connection for supplof several consumers on same

premises

1)

(2)

(3)

Subject to subsection 17(4), only one watemeation on the water main shall be
provided for the supply of water to any premisesspective of the number of
accommodation units of consumers located on susmiges.

Where the owner, or the person having the eharyg management of any
premises on which several accommodation unitsituated, requires the supply
of water to such premises for the purpose of supgy the different

accommodation units, the Council may, in its digore provide and install

either:-

(&) acommon water meter in respect of the prengiseswhole or any number
of such accommodation units; or

(b) separate water meters for the different accodation units or any number
thereof.

where the Council has installed a common waneter as contemplated in
subsection (2)(a), the owner or the person hauiegcharge or management of
the premises, as the case maybe, shall -

(@) if the Council so requires, install and maintain each branch pipe
extending from the service pipe to the differerdcaomodation units:-

(i) aseparate water meter; and
(i) anisolating valve; and

(b) be liable to the Council for the charges leviedall water supplied to the
premises through such common water meter, irreispeof the different

quantities consumed by the different consumerseseby such common
water meter.
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(4)

(5)

(6)

(7)

Notwithstanding subsection 17(1), the Coundlynauthorisehat more than one
water connection be provided on the water mainttier supply of water to any
premises comprising Sectional title units or if,thee opinion of the Council,
undue hardship or inconvenience would be causednto consumer on such
premises by the provision of only one water corinact

Where the provision of more than one water eation is authorised by the
Council under subsection 17(4), the charge detexthin the water tariff for the
provision of a water connection shall be payableréspect of each water
connection so provided.

An owner of any premises shall ensure thatterconnection exists between the
water installation on the premises of such ownertae water installation on any
other premises or, in the case of premises on whiabre than one
accommodation unit is located, between the watallations of two or more of
such accommodation units.

Where two or more erven are consolidated, onlg water connection shall be
permitted for the consolidated erf, unless the obiaiated erf comprises Sectional
title units, and the owner or occupier shall bgoasible for the removal of any
such water connections not authorised.

Provision of water meter

1)

(2)

(3)

(4)

The capacity of the water meter to be provided installed by the Council on a
water connection to any premises shall be deteariyehe Council.

If so required by the Council, the consumerishdicate an acceptable position
for the installation of the water meter.

Council shall install all water meters at thestcof the owner after payment as
prescribed in the tariff has been paid to Coumcflil.

If a meter must be replaced with a differemesir different type of meter due to
an increase or decrease in water consumption, elsangconsumption pattern or
on request of the consumer, the consumer shalabke Ifor the replacement cost
of such a meter, as prescribed in the tariff.

Ownership of water connection pipe, water meteand isolating valve

The water connection pipe, water meter and is@atimve provided and installed by
the Council on any premises, shall at all timesaienthe exclusive property of the
Council and be under the sole control of the Cdunci

Provision and position of stopcock

1)

The Council shall, for its exclusive use, ifistastopcock between the meter and
the main.
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(2)

The consumer shall, at his own expense, oCiencil may in its discretion and
at the consumer’s expense and for his exclusive peavide and install a
stopcock at a suitable point on the communicatipe:p

(@) immediately inside the boundary of the propémythe case of a meter
installed outside the boundary, and

(b) in the case of a meter installed on the presnégea suitable point on the
consumer’s side of such a meter.

Provided that the Council may, in its discretiom &t such consumer’s expense
provide and so install such stopcock for the exetuase of such consumer.

Cost of installing meter

The consumer shall pay all charges in connectidgh thie installation of any meter on
his water installation as prescribed in the wedeifft

Safeguarding of water meters

1)

()

(3)

(4)

Every consumer or property owner, if the préyé rented out and no consumer
can be traced shall take such measures as aramabsoecessary to prevent any
damage to be caused to the water meter installdddoZouncil on the premises
of the consumer.

Where, by reason of any failure on the para @onsumer or property owner, if
the property is rented out and no consumer carrdmed, to comply with the
provisions of subsection 22(1), the water metetaliesd on the premises of such
consumer or property owner, if the property is edmut and no consumer can be
traced, is damaged or destroyed, such consumeopery owner, if the properly
is rented out and no consumer can be traced, lshdihble to pay to the Council
the amount prescribed in the water tariff list floe repair or substitution of such
water meter.

Every consumer shall ensure free and unimpededss to the water meter, on
the premises, at all times.

Where, in the opinion of the Council, the spatere the water meter is installed
is no longer reasonably accessible the consumdl, sttathe request of the
Council provide a suitable space at a differentraygd position to which the
water meter can be moved, and the consumer shaildh a case bear all costs
incidental to such removal.

Tampering with or damage to water meter

1)

No person other than the Council or a persoly duthorised thereto by the
Council shall:-

(@) disconnect or attempt to disconnect from théewaonnection pipe any
water meter installed by the Council;
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()

(3)

(b) where the supply of water to any premises hasnbdisconnected or
suspended by the Council for any reason, make tempt to make a
reconnection of such supply or restore or atteropiestore the supply in
any manner; or

(c) in any other way tamper or interfere with thater meter installed by the
Council on any premises, and no owner or occugiauoh premises shall
cause or permit any other unauthorised personsttdnect or reconnect or
in any other way tamper or interfere with such wateter.

Where a contravention of any of the provisiofisubsection 23(1) occurred on
the premises of any consumer the Council may, withpwejudice to any other

power conferred by #se-eseegulations By-laws

(&) cause the water meter installed on such preniisbe moved to a position
on the sidewalk or any other place outside the {mesnand

(b) recover from the consumer concerned the cesédt.

Any person who:-

(@) contravenes any provision of subsection 23(1);

(b) wilfully damages the water meter, the waterrmarion pipe or isolating

valve installed by the Council on any premises,lisha guilty of an
offence.

Repair or substitution of water meter

(1)

()

3)

In the event of any repairs to any water meterany premises being found
necessary, the Council shall effect such repairs.

The Council may at any time replace the watetemon any premises which is
suspected of not registering accurately the sumflyvater to the premises
concerned, or due to any other reason.

The costs incidental to any repairs in terms sobsection 24(1), or the
replacement of a water meter in terms of subse@#(®), shall be done by the
Council, but if the repairs or replacement is nsitated ly reason of any failure
on the part of a consumer to comply with the priovis of subsection 22(2) or
because of an act performed in contravention ofectipn 23(1) the Council
shall be entitled to recover the costs from suaisamer.

Determination of quantity of water supplied

1)

The quantity of water registered by the wat@ten installed by the Council on
the premises of a consumer or, where applicablmatd or determined by the
Council through volume controlled measurement ¢emained by Council under
any provisios of theseBby-laws, shall, for the purposes ofdbebBy-laws, be
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()

(3)

(4)

(5)

considered to be the actual quantity of water dagpby the Councito t-he
consumer.

Where water supplied by the Council to any psesis in any way taken by the
consumer without such water passing through themagter of the Council, the
Council may for the purpose of rendering an accestimate, in accordance with
subsection 25(3), the quantity of water suppliethtoconsumer during the period
from the last previous reading of the water mateck dated not longer than 36
months, until the date it is discovered that witeso taken by the consumer.

For the purposes of subsection 25(2), an ewtingd the quantity of water
supplied to a consumer shall be based on, as thedlanay decide:-

(@) the average monthly consumption of water orptieenises during any three
consecutive metering periods during the twelve memteriod prior to the
date on which the taking of water in the manner tin@ed in subsection
25(2) was discovered; or

(b) the average monthly consumption on the premisgsstered over three
succeeding metered periods after the date refesrimdsubsection 25(3)(a).

Nrothing in ttese—egutations By-lawshall be construed as imposing on the
Council an obligation to cause any water meteralfest by the Council on any
premises to be read at the end of every month po#rer fixed period and the
Council may estimate the quantity of water suppiiredespect of a period within
the interval between successive readings of therwaéter and render an account
to a consumer for the quantity of water so estichate

When so requested by a consumer, the Counall shuse a special reading of
the water meter to be made, in which event thewmoss shall be liable to pay the
charge determined in the water tariff for suchadneg.

Payment for water supplied

1)

(2)

(3)

(4)

()

Water supplied by the Council to a consumetfl §fegapaid for by the consumer at
the rate or charges determined in the water timifthe particular category of use
for which the supply was granted.

A consumer shall be responsible for the paynfentall water supplied to the
premises of the consumer from the date of the agleservice agreement until

the date of termination thereof in terms thiese By-lawstheseregulations

An account rendered by the Council for wateppdied to a consumer shall be
paid not later than the last date for payment sjeelcin such account.

If payment of an account is received afterdate referred to in subsection 26(3),
interest as determined in the water tariff shalpbgable by the consumer to the
Council, calculated from the date that the acctastame due and payable.

If a consumer uses water for a category of atber than that for which it is
supplied by the Council in terms of the serviceeagnent and as a consequence is
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charged at a rate lower than the rate which shioal@ been charged, the Council
may make an adjustment of the amount charged iordance with the rate
which should have been charged and recover fromctimsumer the charges
payable in accordance with such adjustment for girman preceding period of
three years.

Record of Council binding

In the absence of evidence showing either thatrélwerd of the Council has been
incorrectly made or that the meter was at a timeswth reading in default, every
consumer shall be bound by the record of the Chuzed it shall not be necessary to
produce the person who read the meter, or the pemd® recorded any particular
entry, in order to prove such reading or entry.

Payment for water supplied upon amendment of @rges

(1) If amendments to the water tariff of the Council riespect of the charges
determined for the supply of water, or for the mnig of the service of water
supply provided for inSection 16 become operative on a date between meter
readings:-

() lit shall be deemed, for the purpose of renderingcaount for water supplied by
the Council, that the same quantity of water wapbed on every day during the
interval between the meter reading.

Objection to account rendered by Council for weer supplied

(1) If a consumer disputes the correctness of thentity of water supplied as
reflected on an account rendered by the Coundl,ctbnsumer may in writing
object to such account and request that the Cotestithe water meter.

(2) An objection and request in terms of subse@®fi) shall:-
(@) setout the reasons for the objection andebaest;

(b) be delivered to the Council not later than @¥after the receipt of the
account in question; and

(c) be accompanied by the deposit determined imtter tariff for the testing
of a water meter.

(3) If the provisions of subsection 29(2) have beemplied with, the Council shall
forthwith cause the water meter concerned to beedes accordance with the
Section relating to water meters published underTirade Metrology Act, 1973
(Act 77 of 1973).

(4) A meter to whiclth-by-laws these By-lawefersredto in subsection 29(1) shall
be deemed to be defective if it is found to havepeacentage error in over-
registration or under-registration greater than &%ny one of the rates of flow
when tested at the following percentages of itégshesl maximum rate of flow:-



(5)

(@) notless than 75%;
(b) between 50% and 55%; and
(c) not more than 20%.

If, upon the testing of a water meter in acemiak with subsection 29(3) or 29(4),
it is found not to be defective, the Council shraliain the amount deposited by
the consumer, but if it is found to be defectives €Council shall:-

(@) refund to the consumer the amount depositedeims of subsection
29(2)(c);

(b) repair the water meter or install another methich is in good working
order, without charge to the consumer, unless tbstscthereof are
recoverable from the consumer in term$ettion 222); and

(c) determine the quantity of water for a maximuregeding period of three
years for which the consumer shall be charged in && the quantity
registered by the defective water meter as caledléty the Council, by
taking as basis for such determination, and a€thencil may decide:-

() the quantity representing the average montldpsamption of the
consumer during the 3 months preceding the monthegpect of
which the reading is disputed and adjusting suclantity in
accordance with the degree of error found at tkee & normal flow
in the reading of the defective water meter;

(i) the average consumption of the consumer duttiegsucceeding three
metered periods after the defective water meterbleas repaired or
replaced; or

(i) the consumption of water on the premises rded for the
corresponding month of the previous year.

30. Complete failure of meter to register supply oivater

1)

()

(3)

The Council shall repair or replace a wateranethich has ceased to register the
supply of water to the premises of any consumer slmall bear the costs in
connection therewith, unless the provisions of eatisn 22(2) are applicable.

Where a water meter ceases to register thetityuaf water supplied to a

consumer, the quantity of water supplied during geeod between the date of
the last reading of the water meter (prior to theding consequent on which the
failure was discovered) and the date of its remairreplacement, shall be
estimated by the Council in accordance with sulime&0(3).

An estimate for the purposes of subsection)3élfall be based on, as the Council
may decide:-
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(@) the average daily consumption of water regesteby the water meter,
which has ceased to register, calculated on theedimeg three meter
readings taken before the meter ceased to register;

(b) the average daily consumption of water registeby the replaced or
repaired water meter calculated on two successigtemreadings taken
after the repair or replacement of the defectiveewmeter; or

(c) the consumption of water at the same water ection recorded for the
corresponding period in the previous year.

Unmetered non-fire connection pipe

The Council shall install a water meter to register supply of water to the premises
where an un-metered connection is found; the coassimall bear the following costs;

(@)
(b)

(©)

(d)

payment of deposit as prescribe&éction 8

the calculated amount of water used for a marimperiod of 36 months
preceding the discovery of such un-metered userenmie calculated amount is
based on average daily demand for the period ofnometh after installation of
the water meter;

the consumer shall pay charges in connectidh thie installation of any meter
on his installation as are prescribed in the witeffs;

payment of a fine as prescribed in the watéif;ta

Special conditions relating to temporary supplof water

(1)

(2)

(3)

(4)

(5)

Where a special agreement to that effect han batered into in terms 8ection
83, the Council may supgy water on a temporary basis from a fire hydrant or
any other source of supply of the council

The supply of water in terms of subsection 33¢all be measured by means of a
portable water meter provided by the Council fat thurpose.

A portable water meter, and all other fittinged apparatus used for the
connection of such portable water meter to a hydvanther source of supply of
the Council, shall remain the property of the Calunc

the consumer shall pay to the Council in adeatihe deposit determined in the
water tariff in respect of each portal meter suggply the Council as security for
its return in proper working order and for the paymnof the charges in respect of
water supplied to the consumer under an agreensfatred to in subsection

32(1).

The charges for water supplied and for theafsthe portable meter in terms of
this Section shall be paid at the rate determingtié water tariff.



(6)

(7)

(8)

(9)

An account rendered by the Council for the gkarreferred to in subsection
32(1) shall be paid to the Council within ten dafsthe date on which it is
rendered.

Where a consumer takes water from a hydranigtwis not measured by means
of a water meter the consumer shall be guilty obtfence.

A consumer to whom a portable water meter @vipled in terms of subsection
32(2) shall maintain and return such water meted al other fittings and
apparatus supplied in connection therewith, in aper working order to the
Council.

If the consumer fails to return the portablgevaneter or returns it in a damaged

condition, the consumer shall forfeit the deposiidpto the Council, or the

Council may, where applicable, recover the cosephirs or replacement of such

water meter from the consumer, and may deduct sostfrom such deposit.
CHAPTER 4

PREVENTION OF UNDUE WATER CONSUMPTION

33. Water audit

1)

(2)

(3)

Water users using more than 3 650 kl per anrexuoluding those comprising
multiple dwelling units, must within one month aftlhe end of each financial
year of the council undertake anndlannuailvater audit at their own cost

A copy of the audit must be available for indfmn by officials from the
Department of Water Affairs and Forestry, the W&eard and the Council.

The audit must contain details in respect of
(@) the amount of water used during the financgary
(b) the amount paid for water for the financial yea

(c) the number of people living on the stand onpses;
(d) the number of people permanently working onsfaed or premises;

(e) the seasonal variation in demand through mypmthsumption figures;
(f)  the water pollution monitoring methods;

(g) initiatives to manage the demand for water;

(h) estimates of consumption by various componehtse; and

(i) a comparison of the above factors with thosported in each of the
previous three years, where available.
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Waste of water

1)

()

(3)

(4)

(5)

(6)

No owner or occupier of any premises shall pieom such premises:-

(@) the purposeless or wasteful discharge of waben any water installation
and/or water main;

(b) the use of maladjusted or defective water Iilatans; or
(c) an overflow of water to persist.

An owner or occupier shall after written notlmethe Council and within a period
specified in the notice, repair or replace any Bathe water installation on the
premises of the consumer which is in such a statiéscepair that, in the opinion
of the Council, it is causing or is likely to cauam occurrence mentioned in
subsection 34(1).

If an owner fails to comply with a notice refed to in subsection 34(2), the
Council may without prior notice, take such measwae the Council may deem
fit and recover the cost incidental thereto from dlwner.

A consumer shall ensure that any equipmentlantpconnected to the water
installation on the premises of the consumer usdenin an efficient manner.

The Council may by written notice to an consumhibit such consumer from
using any specific equipment in a water instaltati§ in the opinion of the

Council, its use of water is inefficient, and anycls equipment shall not be
returned to use until its efficiency has been mestand a written application to
do so has been approved by the Council.

Any person who contravenes any of the provisioitsubsection 34(1) or 34(4) or
fails to comply with a notice referred to in subtsmt 34(2) or 34(5) shall be
guilty of an offence.

Use of water as heat exchange medium

(1)

()

No person shall allow water, used as a hedtange medium in any equipment
or plant and supplied from a water installation,rtm continuously to waste
except for maintaining a required level of totasdilved solids in a re-circulating
plant.

Any person who contravenes subsection 35(1l) kaayuilty of an offence.

Hot water distribution systems

1)

A pipe conveying hot water directly from a fikevater heater, or from the point
of draw-off from a hot-water circulating system téominal water fitting shall not
be capable of containing more than 4 litres of wate



(2) A central hot-water system shall be of the Wating type, and the circulating
pipes shall be insulated with material which:-

(@) has a co-efficient of thermal conductivity aftmore than 0,04 watt per
metre degree Celsius; and

(b) is capable of maintaining the temperaturesa¢xternal surface under
normal operating conditions at not more than 6 elegCelsius above the
ambient temperature.

(3) The electrical heating element of a fixed wéteater having a capacity of more
than 500 litres shall be installed in such a martimerit can be removed without
loss of water from the heater.

(4) An owner of any premises shall ensure thatwem w pipe or heat expansion
pipe from any water heater forming part of the watstallation on such
premises is installation in such a position anduioh a manner that any discharge
of water therefrom will be readily visible and wilbt directly enter into a sewer
or storm water system.

(5) A person who contravenes subsection 36(4) bleadjuilty of an offence.

37. Prevention of wasteful discharge or overflow ofvater

(1) The owner of any premises shall ensure that:-

(a) any terminal water fitting forming part of theter installation on such
premises, other than a float valve serving a aistera storage tank; and

(b) the primary overflow from any water-closet eist or tank forming part of
the water installation on such premises,

(c) isinstalled in such a position and in suchanner that any discharge of
water therefrom will be readily visible and will indirectly enter into a
sewer or a storm water system.

(2) A person who contravenes any of the provismfrsubsection 37(1) shall be
guilty of an offence.

38. Requirements in relation to flushing devices
(1) Subject to subsection 38(2):-

(&) no type of flushing device shall be used toesearwater-closet pan or urinal
other than a flushing device, which is actuated:-

()  manually by a person using such pan or urioal;

(i) automatically by means of an approved apparathich causes the
flushing device to operate after each use of sachgp urinal;



(2)

(3)

(b) a flushing device installed in a cistern segvinwater-closet pan shall not
be capable of discharging:-

(i) inthe case of a single flush unit, more thditrés of water during
one complete flush; or

(i) inthe case of a dual flush unit, more thalitr@s of water during one
complete flush when the full-flush level is actuhtend more than 3
litres of water during one complete flush whenlthe-flush lever is
actuated and such a device shall only be conn¢atadype of water-
closet pan in which the trap is cleared in onehflus

(c) anautomatically operated flushing device shalbf such a design that no
flush will take place if it malfunctions;

(d) every wall-mounted urinal or stall urinal shiadl served by a separate
flushing device and where any slab urinal instatlachny premises exceeds
1,8 metre in length, a sufficient number of flughatevices shall be used so
as to ensure that a single flushing device willsete any part of such
urinal exceeding 1,8 metre in length;

(e) no flushing device used to serve any urinall fleacapable of discharging
more than 2 litres or less than 1 litre of watetimyione complete flush;

() no automatic cistern or tipping tank shall sed for flushing a urinal.

If, on the date on whictihese sections-theseregulatibesome applicable to the
Metropolitan area, there is installed on any presis such area:-

(@) any flushing device to serve any water-clost @r urinal, not being a
flushing device which conforms to the requiremeftsubsection 38(1);

(b) any slab urinal which is not served by a flaghilevice or flushing devices
in conformity with the requirements of subsecti@{2(d) of subsection
38(1); or

(c) an automatic cistern or tipping tanks to sexmg urinal;

The owner of such premises shall cause such sidmstaken or such
adjustments to be made as may be necessary tedhatithe requirements of
subsection 38(1), as may be applicable, are cothplith not later than the date
to be fixed by the Council in accordance with sutise 38(3) as being the last
day for compliance with the requirements of subieac@8(1).

The date to be fixed by the Council for thegmges of subsection 38(2):-

(@) shall not be sooner than 2 years after the camsement ofthese By-laws

theseregulatienand



(4)

(b) shall, in a manner, which the Council considaost expedient, be publicly
announced by the Council not less than 6 montheréefuch date arrives.

The owner of premises who fails to comply withe requirements of subsection
(1) shall be guilty of an offence: Provided thatreélation to any owner of
premises referred to in subsection 3 (2), this ectien shall not apply until a
date as contemplated in that subsection has beath ifiiy the Council in
accordance with subsection 38(3) and such dat&apasd.

39. Metering devices for taps and showers

(1)

(2)

(3)

Subject to subsection 39(2):-

(@) each wash basin in a battery of three or morany premises, other than
residential premises, shall be fitted with a meigtype of tap which limits
the discharge of water in each usage to not mene 1Hitre per operation;

(b) each shower in a battery of showers of two orexon any premises, other
than residential premises, shall be fitted withetaring valve which limits
the discharge of water in each usage to not mae 2tb litres per
operation;

(c) the maximum discharge rate of water of any shtbwad installed on any
premises including residential premises, shallexceed 10 litres per
minute under maximum flow conditions.

If, on the date on which these Sections becapmdicable to the local authority
area there is installed:-

(@) onany premises, other than residential presnise

() any tap serving any wash basin referred talmssction 39(1), not
being a tap which conforms to the requirement$aff paragraph; or

(i) any showers referred to in subsection 39(lijchlare not fitted with
metering valves in conformity with the requiremeotshat
paragraph; or

(b) on any premises, including residential premiaey shower head which
does not conform to the requirements of subse&#gh), the owner of
such premises shall cause such steps to be talsrcloladjustments to be
made as may be necessary to ensure that sucheeguits are complied
with not later than the date to be fixed by the @mlin accordance with
subsection 39(3) as being the last day for compéiamith the requirements
of subsection 39(1).

The date fixed by the Council for the purposiesubsection 39(2):-

(@) shall not be sooner than 2 years after the cemaement othese by-

laws;theseregulations;



(b) shall, in a manner, which the Council considacst expedient, be publicly
announced by the Council not less than 6 montheréefuch date arrives.

(4) The owner -

(@) of any premises, other than residential presnigigo fails to comply with
| any of the requirements of subsection 39(1)(a)38(8);

(b) of any premises, including residential premise®o fails to comply with
| the requirements of subsection 39(1)(c);

(c) shall be guilty of an offengeRprovided that, in relation to an owner of
premises referred to in subsection 39(Rjs subsection+regulatiorshall
not apply until a date as contemplated in that sctian has been fixed by
the Council in accordance with subsection 39(3)santh date has lapsed.

40.  Terminal water fittings outside buildings

(1) No owner or occupier of any premises, othen ttesidential premises, and no
person to whom a temporary supply of water to aeynises is provided in terms
of Section 32shall install or use on such premises a ternvirgaiér fitting outside
a building unless such fitting:-

| (@) incorporates a self-closing device;
| (b) has a removable handle for operating purposes;

(c) is a demand-type of tap which limits the quigntif water discharged in
| each operation; or

(d) is provided with a lock to prevent unauthorisse.

| (2) If, on the date on whicthhese By-laws-these-regulatidmscome applicable to the
local authority area, there is installed on anyvpses referred to in subsection

40(1) in such area any terminal water fitting odesa building which does not
conform to the requirements of that subsectionpthieer of such premises shall
cause such steps to be taken or such adjustmentsrtade as may be necessary
to ensure that such requirements are compliednaitthater than the date to be
fixed by the Council for the purposes of this sulie@ 40(3) as being the last
day for compliance with the requirements of subieactO(1).

(3) A date fixed by the Council for the purposesutbsection 40(2):-

(@) shall not be sooner than 2 years after the camsement of thse-eséBy-
laws; and

(b) shall, in a manner, which the Council considacst expedient, be publicly
announced by the Council not less than 6 montheréefuch date arrives.



(4)

The owner of any premises referred to in sutimed0(1), who fails to comply
with the requirements of subsection 40(1) shabjbiéty of an offence: Provided
that, in relation to an owner of premises refetreth subsection 40(2), this
subsection shall not apply until a date as contetaglin subsection has been
fixed by the Council in accordance with subsec#l6(3) and such date has
lapsed.

41. Installation of separate private meters on preises with several accommodation
units may be required

When the water consumption on any premises providdtda single water meter
serving two or more accommaodation units on sucmyges is in the opinion of the
Council substantially higher than in the case bEopremises of a similar nature the
Council may, if such a requirement has not beenenendlerSection 173), require
from the owner of such premises to install, atdwaer’s expense, separate water
meters to serve such accommodation units indivigtiat the purpose of registering
the quantity of water supplied to each such unit.

42. Measures for conservation of water in relationo gardens and car washing

facilities

1)

()

(3)

The following requirements shall be applicalole@very consumer within the
local authority area:-

(@) No water shall be used for the irrigation oteving of any garden during
such hours of day as the Council may determineaandunce publicly
from time to time.

Any commercial vehicle washing facility sha## bonstructed and operated in

such a manner that 70% of the potable water usetiddy facility is recycled for

re-use in the facility.

Any person who:-

(@) Contravenes subsection (1)(a) and (2);

(b) fails to comply with the requirements of paggn (b) thereof, shall be
guilty of an offence.

CHAPTER 5

PREVENTION OF WATER POLLUTION

43. Pollution of surface water

1)

No person shall:-

(a) pollute or contaminate any catchment arear,roanal, well, reservoir, filter
bed, water purification or pumping works, tankt&ia or other source of




water supply or storage in a way that creates $ighéalth nuisance or a

public health hazard; .

(@) bathe in any stream, reservoir, aqueduct,lergilace which contains
water belonging wholly or partly to the Councilwrder the control or
management of the Council an which is used fon@onnection with the
supply of water to the inhabitants in the Coundlfea of supply;

(b) wash, throw, or cause or permit to enter any animal therein;

(c) throw any rubbish, night soil, excrete, indizgdtwaste, chemical substance,
oil, dirt, filth, or other deleterious matter insach stream, reservoir,
aqueduct, or other place within the catchmentssafréace dam;

(d) wash or cleanse in any such water any clothather or any other material
or object of whatever nature;

(e) cause or permit the water from any sink, sedsin, engine, boiler or any
other polluted water or liquid or oil for the camitof which he or she is
responsible, to run or be brought into any suakestr, reservoir aqueduct,
or other place; or

() do any other act whereby the supply of wateth®inhabitants of the
Council’s area of supply may be polluted.

2 A person, who contravenes any of the provismfreubsection 43(1), shall be
guilty of an offenceand. must take all reasonable measures to pramgnt
such pollution from occurring, continuing or regog:.

(3) The measures referred to in subsection (2) maudiecineasures to -

(a) cease, modify or control any act or process causi@gpollution;

(b) comply with any prescribed waste standard or mamagé practice;

(c) contain or prevent the movement of pollutants;

(d) eliminate any source of the pollution; and

(e) remedy the effects of the pollution.

44, Mixing of water from other source with water sypplied by Council

(1) No person shall, on any premises to which wiateupplied by the Council,
connect or cause or permit to be connected to arce pipe or any other part of
the water installation on such premises, any cistank, or other receptacle used
or intended for use for the reception or storageater obtained from a source
other than from a water main.

Comment [JC18]: Proposed new
subsection (a) has been taken from the
EMM Public Health By-law and is
proposed for insertion in this by-law.

Numbering of the following subsections t
be amended accordingly.




45.

(2) No person shall cause or permit rainwaterdw finto any tank or cistern
supplied with water by the Council.

(3) A person who contravenes subsection 44(4) (@)4hall be guilty of an offence.

45. Use of water from sources other than the munigal lsupply _ - - Comment [IC19]: Proposed new
”””””””” section for insertion has been deleted fro

. i EMM Public Health By-law and is to be
(1) No person may use, or permit to be Uidedny water obtained from a source other | inserted in this By-law as section 45.

than the municipal water supply for domestic ccmmsﬂpn, unless the water Numbering of following sections to be
concerned has been approved for that purpose anplies with standards of amended accordingly.
potable water.

Obligation of owner to prevent pollution of waer
(1) An owner of premises shalt his own costprovide and maintain approved
measures to prevent the entry of any substancehwhiéy be a danger to health
or adversely affect the portability of water into:-
(@) the water supply system of the Courasil,

(b) any part of the water installation on the pressi or

(c):. any water resource within the Metropolitansaseder the jurisdiction of
the Council.

(2) The owner of any premises:-
(@) on which a fire or combined installation istaiked,;
(b) on which a general installation serves:-

(i) any activity in relation to the medical treatmef people or animals,
medical, pharmaceutical or chemical research omfaaturing,
agriculture, including dairies and nurseries, phodphic processing,
laundering or dry-cleaning, metal plating, or treatment of hides
and skins;

(i) any mortuary, abattoir, sewage purificationriug refuse pulverising
works, harbour, oil processing and storage faeditir any winery,
distillery, brewery, or yeast or cold drink factpor

(c) towhom the Council has given written noticeltoso,

shall provide and maintain approved measures im#ter installation on such
premises to prevent the back flow of water fromhswater installation to the
water main.

(3) The measures required in terms of subsecti¢®) 4&hall include:-



(@) the discharge of water from the service pipe &storage tank through an
air gap in accordance with paragraph 7.5.3.2(ej(§ABS 0252-1:1994;

(b) the passing of such water through:-
(i) areduced-pressure back flow preventer; or
(i) adouble-check back flow preventer.

(4) Anowner shall ensure that no connection isertadhe service pipe on the
premises of such owner between:-

(@) the point of discharge from the pipe into tteragye tank referred to in
subsection

(b) the back flow preventer installed in terms whsection 45(3)(b).

(5) No consumer shall connect anything to a watstailation or use it in a manner
which may affect the portability of the water iwiithout first providing adequate
measures or devices to prevent a deterioratioratenmguality in the water
installation.

46./Control of Emergency Incidents Relating to Coucil’'s Water Resources -

(1) In this section “incident” includes any incidentamcident in which a substance —

46.

(a) pollutes or has the potential to pollute the Colmerater supply system or a
water resource within the Metropolitan area; or

(b) has, oris likely to have, a detrimental effecttloem Council’'s water supply
system or a water resource within the Metropolaesa.

(2) In this section, “responsible person” includes paygson who -

(a) is responsible for the incident;

(b) owns the substance involved in the incident; or

(c) was in control of the substance involved in thedent at the time of the
incident.

(3) The responsible person or any member of the pulilictknowledge of the

emergency incident must, as soon as reasonabliiqaiale after obtaining knowledge

of the incident, inform the Council thereof immeeig and for the responsible person
to take all reasonable measures to contain andnisieithe effects of the pollution by

undertaking clean up procedures and remedyingffeete of the incident.

Installation and maintenance of back flow preveters

N
N

1

insertion. Numbering of following section

Comment [JC20]: Proposed section fol
to be amended accordingly.

Comment [JC21]: We recommend that|
EMM develop standard forms and
procedures for the reporting of emergenc]
incidents to the Council.




1)

()

(3)

Any back flow preventer installed on a watestatlation shall comply with the
requirements as set out in paragraphs 5.4.1, @ 8ah2 of SABS 0252 - 1994:
Provided that:-

(@) aback flow preventer shall be installed iradily accessible position
where it may be inspected and from which it maydmoved for the
purpose of servicing, repair or replacement withadtération to the water
installation or the structure within which it idusted; and

(b) a back flow preventer which provides for theathiarge of water to the
atmosphere shall be installed above-ground in aymbsition that it cannot
be submerged in water or any other liquid.

The owner of any premises on which a reducedsure or a double- check back
flow preventer is installed shall at his or her oswpense ensure that the back
flow preventer:-

(@) isinspected and serviced by a registered phgniontractor not less than
once in every twelve months to ensure that it isroper working order;
and

(b) is replaced or completely overhauled once grgb years.

The owner shall maintain a record of the intipes and services referred to in
subsection 46(2):-

(@) stating the name and registration number oféhjestered plumbing
contractor by whom it was carried out;

(b) the date on which it was carried out; and
(d) {e)}——detail of repairs and replacements that were eftect

and shall keep such record available for inspediipthe Council at any time
during office hours.

47. Protection of water installation

1)

(2)

An owner shall, apart from the back flow pretees referred to igections 45
and46, provide and maintain the following additional reeges to prevent the
back siphonage into the water installation of anyssance which is likely to be a
danger to health or affect the portability of water

(@) The lowest point of discharge of the outleadé&rminal water fitting shall
not be less than 25 millimetres above the flooélle¥ a fixed receptacle
into which such fitting discharges.

(b) No inter-connection shall be made between &igainstallation and a fire
installation if they are supplied through sepavedter pipes.

If the Council is of the opinion that an adiyvcarried out or intended to be
carried out on any premises could give rise totestsuince which would have a



48.

49.

(3)

toxic effect if it gained entry into a water indédion, the Council may by written
notice require from the owner to install a stortag& from which the water
needed for such activity shall be drawn.

The entry of water into a tank referred toubsection 47(2) shall be solely from
a pipe which discharges water at a height of rest than 75 millimetres or twice
the diameter othe pipe, whichever is the greater, above the flewdl of the
tank.

Laying of pipes in places prone to pollution

1)

()

(3)

(4)

(5)

Subject to subsection 48(2), no pipe whichuigpdied or intended to be supplied
with water by the Council shall be laid or instdltbhrougha-r-any sewer or

drain or waste dump or any pit drgre used for the dumping or accumulation of
manure or any other substance which may, in thetefehe pipe becoming
unsound, pollute the water conveyed through the.pip

Where it is impracticable to lay or install ater pipe otherwise than in a manner
referred to in subsection 48(1), the Council mggruapplication, approve that it
be so laid or installed, but in such an event tue @f the pipe so laid or installed
shall be carried through a cast iron or other apgatdube or box of sufficient
length and strength and of such construction dsiwithe opinion of the Council,
effectively protect the pipe and render any lealkafgbe pipe readily detectable.

Where any water pipe has been laid or instaltedrary to the provisions of
subsection 48(1) or 48(2), the Council may by writhotice to the owner or
occupier of the premises concerned direct thah&uessary steps be taken to
eliminate the contravention within a period spedifin the notice

If the owner or occupier concerned fails to phnmwith such notice:-

(@) the Council may suspend the supply of watéheégpremises concerned
until the necessary steps have been taken; and

(b) such owner or occupier shall be guilty of afente
Where the supply of water is suspended in tarfissibsection 48(4), the owner

or occupier shall be liable to pay the prescriblegrges for such suspension and
the subsequent restoration of the supply.

Use of tanks for water intended for human consuption

1)

()

Except for a tap discharging water from a hatewx system or serving an shower
or bath, no tap used on any premises for the parpbsupply for human
consumption shall be connected to any tank wittloeipermission of the
Council, who in granting such permission may regtiirat an apparatus be
installed to maintain a free chlorine level ofeddt 0,2 milligram per litre at the
furthest terminal water fitting.

Where-



50.

51.

(@) any damage or danger to persons might arise &minterruption of the
supply of water;

(b) the pressure in the service would be otherwmiadequate, a tank or tanks
shall be provided which, with respect to size anetl of installation,
conform to the requirements prescribed in paragraglof SABS 0252-
1:1994.

Storage of water supplied by Council in undergrund tanks

Except with the permission of the Council and scidfe such conditions as it may
determine, no tank or other container buried atailed in an excavation in the ground
on a consumer’s premises shall be used for thagstaor reception of water supplied
by the Council if such water is intended for hunsansumption.

Measures to prevent development difacterium Legionella pneumophila

(1) Every new water installation shall, for the pase of preventing the development
of bacterium Legionella pneumophila, comply with the requirements set out in
paragraph 7.1.1.2 of SABS 0252-1:1994

(2) Every owner of any premises on which any ifstiain for the storage of potable
water or an air-conditioning cooling water systanbéing used whether installed

before or after the commencementtbese By-laws-theseregulatioshall at
intervals riot exceeding 90 days, reckoned fromddie of commencement of

these By-laws-these-regulatiomisthe date of installation, whichever is
applicable, cause every such water installationeaedy such system to be
inspected by a professional engineer to evaluate isistallation for conditions
conducive to the developmentucterium Legionaella pneumophila.

(3) A professional engineer who carries out anéesipn referred to in subsection
51(2) shall provide the owner concerned with atemitreport on the result of his
or her inspection and state whether or not theireopents referred to in
subsection 51(1) are being complied with and, wiapmicable, particulars of
any non-compliance with those requirements.

(4) Ifareportinterms of Section 51(3) shows aon-compliance with the
requirements referred in that subsection the owh#ére premises concerned
shall, within 14 days after receipt of the reptake such steps as may be
necessary to bring the installation in conformityhwthose requirements.

(5) Where the construction of any new water inatedh is completed on any
premises where potable water is or will be stocedipon the installation of any
air-conditioning cooling water system on any prexsjghe owner of the premises
shall submit to the Council a certificate issuedalprofessional engineer stating
that such installation complies with the requiretagrferred to in subsection
51(1).

(6) Any person who:-



52.

53.

54.

55.

(@) fails to comply with the provisions of subsent{2) or (4) or

(b) puts into use any new water installation oaarconditioning cooling water
system installed on any premises without havingpl@d with the
provisions of subsection (5), shall be guilty ofcifence.

Testing of water in a water installation

(1)

(2)

(3)

The Council may at any time take samples oeEwltbm the water installation on
any premises and cause the samples to be testednipliance with the
standards prescribed in SABS 241 (Water Domestip&s).

if, after a series of follow up tests of sangpdé water taken from a the water
installation in terms of subsection 52(1) it isriduthat such water does not
comply with the standards referred to in that satise, and the Council is of the
opinion that the quality of such water is attritiiéato the condition of the water
installation, the owner of the premises conceriiedl,swvhen so instructed by the
Council -

(@) cause the water installation to be tested &idfdcted in accordance with
the provisions ofection 60and61; or

(b) investigate the cause of the problem and reittifithin a period specified
by the Council.

The owner of such premises shall clean any tem&ny premises in which
potable water is stored regularly at intervalsenateeding two years.

CHAPTER 6

PROVISIONS RELATING TO CONSUMER’S WATER INSTALLATIO N

Standard specifications and codes of practicgplicable

For the purpose ghese By-laws-theseregulatiahe relevant SABS standards and
codes shall be applicable, but the Council may ajgwove the use of any other

specification and codes where in its opinion &pgropriate to do so, and it shall in
considering any application for such approval bielea by accepted practice and
international specifications and codes of practice.

Provision of water installation

Every owner or consumer shall at his own expenseijge, install, lay down and
maintain his own water installation.

Information and drawings

1)

In respect of every new water installationcbanges to an existing water
installation necessitated by any alteration or msitan of an existing building, the



owner of such premises shall submit for approvah&Council, in the format

determined by the Council, the information and dr@w as provided for in

Chapter 4 of SABS 0252-1: 1994: Provided that tfiermation relating to a

water installation to be installed on any premisey be indicated on the same
| drawing as the drainage installation.

(2) A complete set of approved drawings of the watstallation shall be kept
available at the premises.
(3) Where any installation work has been done mrawention of subsection 55(1),
the Council may by written notice require from thener of the premises to
| comply within a specified period with the provissoof that subsection, in which
event:-

(@) Work in progress shall cease until the approsglired by that subsection
| have been granted;

(b) work that does not comply with these Sectidrelde removed from the
premises.

56. General requirements for design and constructimof water installation

(1) Any water installation or service pipe shalldesigned and constructed in such a
way that:-

| (&) velocities in pipes do not exceed 2 metre peoisd;

(b) only pipes and fittings be specified and irfeththat will be able to
withstand:-

(i) the corrosion which may be caused by the wabaveyed in the
installation; and

(i) any corrosive conditions, which may be, rethte the soil conditions
on the premises;

(c) the installation be functional to the usershef building taking due
| cognisance to the population and class occupansyaif building;

(d) provide adequate fire protection where it puieed in terms of any other
| law;

(e) all components and materials used on the lastal are watertight;

(f) the installation will not cause any dangerte health of the users of the
| building;

(g) that all pipes and fittings are able to witinstdoads and forces which it
may normally be subjected to and where necessganpmrly protected
| against damage;



57.

58.

59.

()

(3)

(4)

(h) should a water leak or a water pipe burst gdtwould not jeopardise the
structural safety of the building

An isolating valve shall be installed in the\see pipe of a water installation not
more than 1,5 metres inside the boundary of thejses concerned.

The requirements of subsection 56(1) shalatarepted to be satisfied where the
water installation complies with the requiremerits o

(@) SABS 0252-1:1994 (Water supply installatiortstfaildings);

(b) paragraph PP 13(2) of SABS 0400-1990 P relatrthe number of the
sanitary fittings with adequate water supply reegifor the population of
the building;

(c) SABS 0400-1990 Part W in relation to any finstallation.

No person shall connect to a water installatiomater fitting or apparatus, which

causes or is likely to cause damage to the wapgrlggystem or another water
installation as a result of pressure surges.

Design of a proposed water installation

(1)

()

The Council may require that a professionaime®y designs a proposed water
installation or other approved competent persarases where the Council is of
the opinion that a detail design is necessary dileet complexity of the
installation.

Any designer of a water installation shall télke necessary care in the detail
design that the water installation shall fully cdynwith the requirements as set

out inthese By-laws-these regulatiamsd in Chapters 2, 3, 4, 5, 6 and 7 of SABS
0252-1:1994.

Materials, fittings and components

1)

()

(3)

Only SABS approved materials, fittings and comgnts as listed in Chapter 2
and discussed in Chapter 5 of SABS 0252-1:1994hdlas pipes, joints and
fittings approved by the Council shall be used oy aater installation.

Notwithstanding anything to the contrantiese By-laws-theseregulatians
any relevant SABS standards and codes, the Comagildetermine that only

pipes joints and fittings of specified materialsiséant to or adequately protected
against corrosion shall be used should the watephesive or aggressive soil
conditions occur in the Metropolitan area.

Solar water-heating systems shall be instaliextcordance with SABS 0106.

Control over work on water installation



1)

()

Subject to subsection 59(2), the installatiba water installation shall be carried
out:-

(@) according to drawings approved in term§eétion 55and detalil
specification for the installation; and

(b) in conformity with the requirements of Chapdesf SABS 0252- 1:1994.

Every person carrying out or exercising contnegr the installation of any water
installation shall ensure that:-

(@) where copper pipes are used in the installation

(i)  such pipes shall be properly inspected andnelddefore installation
S0 as to prevent any carbonaceous film being préssnch pipes;

(i) only solder of copper-tin or silver-tin is u$én capillary soldered
joints on such pipes;

(b) no lead-chalked joints are used on any castpipe;

(c) no solvent cement welded joints is used onwarpfasticised polyvinyl
chloride (UPVC) pipes;

(d) no underground pipe is laid more than 1 meélews the finished ground
level on the premises or shallower than 400mm;

(e) no pipe is installed within the cavity of a Waixcept where it crosses the
wall.

60. Cleaning, inspection, testing and disinfectioaf water installation

| (1)

()

(3)

Subject to sulsectionregulatio®0(2), every water installation shall be properly
cleaned, inspected, tested and disinfected in dacce with Chapter 9 of SABS
0252-1:1994.

Every water installation shall on completion -

(@) be properly cleaned to remove any foreign matte

(b) be inspected by the representative of the Ggunc

(c) Dbe tested under pressure in accordance witigpaph 9.2 of SABS 0252-
1:1994; and

(d) Dbe disinfected in accordance with paragraplo® SABS 0252- 1:1994.

At least 2 working days’ notice shall be giterthe Council for the purpose of
any inspection to be carried out in terms of sutice&0(2)(b).
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63.

64.

65.

Council may require testing or disinfection ofvater installation

(1) The Council may by written notice require anyner to employ a registered
plumbing contractor to test and disinfect the watstallation on the premises of
such owner.

(2) The owner of the premises concerned shall theacosts incidental to the testing
and disinfection of any water installation requirederms of subsection 61(1).

Covering of water installation

When any water installation is being or has bestalled or any alteration or extension
of any existing water installation is being or hagn carried out, no person shall cover
any part of such installation, alteration or exten®r cause, permit or suffer it to be
covered until it has been inspected and approvetidZouncil.

Leakage of taps or pipes

(1) No person shall cause or permit any pipe, tdfiting to leak, and no tap or
fitting shall be installed in such position thayydeakage cannot readily be
detected.

(2) No consumer shall be entitled to any rebategpect of the wastage of water due
to faulty fittings or undetected leakage in anyt pdithe water installation.

(3) Any work or repair, digging or replacementaory other operation which the
Council undertakes to enable a consumer to catryepairs or other work to his
own water installation, shall be undertaken byQeeincil at the consumer’s
expense.

Pipes and stand pipes to be securely fixed

(1) All Pipes, except those laid in the around ldbalsecurely fixed at frequent
intervals to that portion of the wall or other dgdortion of the structure along
which they pass.

(2) All stand pipes or other pipes projecting abtheeground and not otherwise
secured to any structure shall be securely fixealdtake securely driven into the
ground, or by other means approved by the Councélich a manner as to
prevent undue movement of such stand pipes or pipes

Taps for domestic use

Other than those discharging from the hot watetesystaps to supply water for

domestic purposes in dwelling houses or residebtigdlings or for drinking purposes
on any other type of premises shall be connectedwater installation pipe at a point
before such pipe enters a cistern or tank and sbalbe supplied from any cistern or
tank: Provided that in buildings where a water $yprequired at a level at which a
regular and adequate supply is not available ffBine mains, it may be taken from a
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tank or cistern which shall be constructed in agance with the provisions ofdhe-ese
bBy-laws.

Connection of sundry apparatus

1)

(2)

(3)

(4)

()

No person shall cause or permit any water liagian pipe to be connected
directly to any water closet, urinal, steam boietrade vessel or apparatus.

Every water closet, urinal, steam boiler tradssel or apparatus shall be fed
separately and directly from a cistern installelélgdor that purpose: Provided
that the Council may approve of any such fitmextept a water closet being
connected direct to the water installation withitn interposition of a cistern or
break-pressure tank

The inlet to every such cistern referred tsubsection 66(2) shall discharge
above the overflow level or maximum water levelttescase may be, of the
cistern: Provided that in the case of a cisterphtipg a water closet or urinal a
silence pipe discharging below the normal wateell@f the cistern may be fitted:
Provided further that an approved anti-syphonidaeis incorporated in the inlet
valve.

No pump of whatever nature shall be conneaietiwater installation for the
purpose of pumping water directly from the Coumsciiains, unless prior written
authority is obtained from the engineer.

Where water is supplied to a bath or wash-hasitank, swimming pool, dam,
animal drinking trough, or any other water contagnstructure by a pipe in direct
communication with the water installation, suchepghall discharge above the
maximum water level of such water containing stcest

Cistern or tank

1)

No person shall install, fit, use or cause @mpit to be installed, fitted or used
upon any premises a cistern or tank for the regppir storage of water, other
than a cistern used for flushing water closetstbeiosanitary fittings, unless:-

(@) the cistern or tank is constructed of a malterach in the opinion of the
engineer is sufficiently strong for the purpose aagable of resisting
corrosion;

(b) the cistern or tank is watertight, vermin praaid properly covered and
ventilated;

(c) the cistern or tank provided with access cowdrieh shall be bolted down
locked in position at all times, except when opefaednspection;

(d) the inlet pipe to the cistern or tank dischargbove the overflow level of
the cistern or tank, and is provided with a stopdocated near the cistern
or tank, and a float valve or similar device ofjpe approved by the
engineer;
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()

(3)

(4)

(e)

()

(@)

(h)

the cistern or tank is so placed that is mayebeily drained and inspected
and cleansed inside and outside;

a stopcock is fitted to the outlet pipe neae&eh cistern or tank so that
repairs to any pipe leading from or to apparatdsfethe cistern or tank
can be effected without emptying the latter;

a brass sampling cock is fitted to the cistartank to enable the engineer
to draw samples of the water stored therein wheeswary for testing
purposes;

the cistern or tank is provided with an adequirtinage system to ensure
that the premises are not flooded in the evereaifdge or accidental
overflow, the capacity of such drainage systemetgich that is will be
capable of discharging water at a rate at leastldquhe rate of flow of the
incoming supply and the outlet of the drainageltisge pipe to be so
situated that the discharge of water may be realditgcted.

In the event of water stored in the cistertaoik becoming contaminated in
anyway, the consumer shall on instructions fromQbeancil take immediate
steps to drain the cistern or tank, cleanse itdisidfect it to the standards set by
the Council before refilling and replacing in seevi

When a cistern or tank on account of age agraeation or for any other reason,
no longer complies with the requirements of thist®a, the consumer, shall
adequately repair or entirely replace the tankistem within 60 days of receipt
of written notice from the Council to do so.

When a continuous, supply of water to the pseis required, the required
cisterns or tanks shall be provided in duplicate.

Overflow pipe to cistern or tank

Every cistern or tank shall be provided with anrfiegv or waste pipe, the position of
which shall admit the discharge of water being ilgatktected.

Capacity of cistern

Every steam boiler and any premises, which redairéhe purpose of the work
undertaken on the premises, a continuous supphatdr, shall have a cistern holding
not less than half a day’s supply calculated adongrtb the average daily consumption.

Distance between water installation and electriwires

1)

No portion of the water installation shall egtehere it is part of a specifically
approved water installation, be laid, installedr@intained within 300 mm of, or
be in metallic contact with, any electrical appasafrovided that this
requirement shall not be taken as preventing étattoonding as required by any



()

By-laws or regulations for the supply and use etelcal energy and for the
wiring of premises

No tap, valve or similar apparatus shall bd,laistalled, fixed or maintained
within 2 m of an electrical socket outlet, appliarr distribution board without
the prior written approval of the Council.

CHAPTER 7

SPECIAL PROVISIONS RELATING TO FIRE EXTINGUISHING E  QUIPMENT

71. Provision of water connection for fire-fightingpurposes

1)

()

(3)

(4)

(5)

(6)

Notwithstanding anything to the contrary conéal in_these by-lawsthese
regulationsthe Council may, where a special agreement tbehefs been
concluded with the owner of any premises ureetion 83 provide a water
connection on a water main for the purposes offi@@yextinguishing installation
on such premises, subject to the provisions ofGhiapter.

The costs incidental to the provision by theu@ml of water connection for a fire
installation including a water meter, isolatingwabnd other ancillary fittings,
shall be borne by the owner concerned and shabkketermined in the water
tariff.

The pipes necessary for providing the watenegtion shall be installed by the
Council up to the boundary of the premises conakraed which shall not be
used for any purpose other than to serve therfggilation on the premises.

No branch connection of any kind shall be miade a water connection pipe,
except for the purpose of serving automatic speirgldrenchers, hydrants or a
pressure tank.

A water meter capable of handling the desigwffor fire extinguishing purposes
and normal water use shall be provided by the Gbaonahe water connection
pipe provided for the premises.

Every water connection pipe for a fire instadia shall be fitted with an approved
isolating valve provided by the Council, which dhal

(@) be of the same nominal diameter as the waterazion pipe;
(b) be placed in such position as may be determiyatie Council; and

(c) Dbe installed in front of the water meter.

72. Design of fire installation

1)

In any fire installation adequate pumping catiees and means to measure
water pressure shall be provided, with enough is@avalves to control the flow
of water to points within the installation, at tleguired quantity and pressure to
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75.

()

(3)

ensure enough flow of water to any hose reel, mtdsasprinkler system
connected to the installation.

The requirements of subsection 72(1) shalldesicered as being satisfied where
afire installation is designed by a professionajieeer or other approved
competent person according to a detailed desigvhere the fire installation
complies with paragraph 3 of Part W of SABS 040 approved by Council.

The discharge from any pressure tank shalloioéralled by a suitable ball valve.

General requirements for fire installations

(1)

(2)

(3)

(4)

()

(6)

Where an existing sprinkler installation hasfeonnected to the water main, no
additional sprinkler heads shall thereafter be eoted to such sprinkler
installation, without the written consent of theu@oil.

No extension or connection from any existing fhstallation to premises other
than that for which it was approved, shall be maabe, in the event of any such
connection or extensions being made the Council talesy any steps necessary to
disconnect such a connection or extension and ezdbe costs incidental thereto
from the owner or any other person responsiblesfch connection or extension.

No supply of water shall be made or given uhid fire installation has been
inspected and the Council has certified in writihgt such installation is in

accordance witthese By-laws-theseregulaticansd the work in connection
therewith has been carried out to his or her satiifn.

Any existing un-metered water connection predithy the Council to the water
main for the purposes of a fire installation sl&lat the pleasure of the Council,
which shall be entitled to discontinue the seryiogviding such connection at
any time after at least 30 days notice of its ititento do so had been given to
the owner concerned and if such owner has failethtov good cause for the
retention of such connection.

All fittings provided by an owner of any premssfor fire-fighting purpose,
including hose reels, hydrants and sprinkler systshall comply with the
Council’s regulations on fire protection.

Any person who contravenes the provisions bsations 73(1), 73(3) and 73(5)
or who makes or causes or permits to be made amection or extension in
contravention of the provisions of subsection 73¢Rgll be guilty of an offence.

Payment for water supply to a fire installation

The charges for the supply of water to a fire itestian shall be as determined in the
water tariff.

Inspection and approval of fire-extinguishing gstem
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79.

No water shall be supplied to any fire-extinguighstystem untildt has been inspected
and the Council or his duly authorised represerdgdias certified in writing that such
water installation complies with the requiremerfithese By-laws these By-lawasid
the work has been carried out to his satisfaction.

Provision of pressure gauge

A pressure gauge indicating the water pressur@adball be fixed on all fire-
extinguishing systems inside the premises of tmsgmer.

Installation of reflux valve

(1) When a fire-extinguishing installation include§re-pump connection, a reflux
valve of a type approved by the Council shall kledion the premises in an
accessible position permitting of its ready insfwegtrepair and removal.

(2) The said reflux valve shall be used to shutluéfdomestic supply from the
Council’s main whenever or for so long as the fitanp connection is in use.

(3) The said reflux valve shall be serviced atti@ase annually by a registered bona
fide firm approved by the engineer as being capablsdertaking such work.

(4) When called upon to do so by the Council, thiestimer shall produce a
certificate from the said firm that the service bagn done.

Sprinkler extinguishing installation

A sprinkler installation may be installed in direcmmunication with the main, but the
Council shall not be deemed to guarantee any spegfessure of water at any time.

Header tank or doubts supply from mains

(1) Unless a duplicate supply from a separate iisginovided for the sprinkler
installation, the consumer shall install a headektat such an elevation as will
compensate for any cessation or reduction of pressuhe Council's main.

(2) The main pipe leading from the header tank&odprinkler installation may be in
direct communication with the main: Provided thasiuch case it is fitted with a
reflux valve which will close against the main aqen to the main pipe leading
from the tank should the pressure in the main ea\milable for any reason.

(3) An overflow pipe shall be fitted to such tamiyich pipe shall discharge in such a
position as to be readily observable, and shalbeded away by any down pipe
to any drain.

(4) Where a duplicate supply from a separate nsapravided, each supply pipe
shall be fitted with a reflux valve situated on giremises.

(5) The reflux valves installed in terms of sub&ec¥9(2) and 79(4) shall be
serviced annually and should also comply with satimes 77(3) and 77(4).
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Annual charges for sprinkler and drencher instéation

(1)

(2)
(3)

The annual charges prescribed in the watdf farithe Inspection and
maintenance of the communication pipes leading fiteenCouncils main to the
boundary of a stand, stand or other area of laad Isé payable in advance and
shall become due in respect of every such pipeas as the Council has notified
the owner of the land that the pipe has been ladbisready for connection to a
fire-extinguishing installation on the stand.

The charges in terms of subsection 80(1) slwsér also the emptying and
refilling of any tanks which may be necessary.

The charges to be paid in terms of subsectigh)&hall be calculated according
to the volume of the tank, disregarding the lewakhich the tank is filled.

Annual charges for private hydrant installatiors

The annual charges in terms of the tariff for thentenance of connections and the
inspection of private hydrant installations, otttean sprinklers, shall be paid in
advance.

Sealing of private fire hydrants

1)

(2)

(3)

(4)

(5)

The Council shall seal all private hydrants anderson shall break such seal
except in case of fire.

The cost of resealing such hydrants shall bva by the consumer except when
such seals are broken by the Council’s officerddeting purposes.

Any water consumed after the breaking of tted, sther than in the course of
testing by the Council or in case of fire, shalldaédfFor by the consumer at the
rates prescribed in the water tariff. The Counledlsdetermine the quantity thus
consumed.

Until a fire connection has been metered, iteecdonnection shall not be used for
any other purpose other than fifgghting purpose.

Any person who fails to comply with subsect&?(3) and 82(4) will be guilty of
an offence.
CHAPTER 8

GENERAL PROVISIONS

Special agreements

)

Where, by reason of the purpose for which tigply of water is required by a
consumer, the nature or situation of the premises@rned, the quantity to be
supplied, the availability of supply or the methafdsupply, the Council considers
it desirable that such supply should be providdsjesai to special conditions or a
special charge, the Council may, notwithstandingling to the contrary



contained inthese By-laws-theseregulatioesiter into a special agreement with
such consumer for such supply on the terms andittmmslas may mutually be

agreed upon.

(2) Without prejudice to the generality of the psiens of subsection 83(1), but
subject to the provisions #ie these By-laws-Acg special agreement may
provide for any one or more of the following master

(@) Where a supply in bulk is given to any consumeside the Metropolitan
area the Council may permit such consumer to réseNvater to other
consumers outside the Metropolitan area.

(b) If the Council permits a consumer to resellewvat

(i) it may impose conditions fixing the maximumagwiat which the
water may be resold by such consumer; and

(i) require that plans of any proposed reticulatgystem be submitted to
the Council for approval as a condition precedersuthority to resell
being given.

(c) Where any consumer is given a supply by me&nsooe than one
connection to the water main, the Council may $ifguthe manner in
which and the times during which the consumer nseythe supply from
any one or more of such connections.

(d) The Council may stipulate the maximum quarttitpe supplied to any
consumer and may fix the hours or periods duringlvany consumer
shall be entitled to supply.

(e) The Council may stipulate the price at whiok shipply is to be given to
any consumer.

(3) Where in terms of a special agreement a consisaithorised to resell water
supplied by the Council, the Council may at anyetidemand from the consumer
to submit to the Council for inspection the recosfisuch consumer relating to
the resale of water to other persons and the incteriged by the consumer from
such resale, and may, where sub-meters have bstafied by the consumer,
demand that the consumer have any of such sub-srtetded to the satisfaction
of the Council at the consumer’s cost, and thatraater which is found to be
defective be repaired or replaced.

(4) Exceptas is otherwise provided in a specied@gent the supply of water under
such agreement shall be subject to the provisibrithese by-lawsthese

regulations

84. Supply of non-potable water by the Council



1)

()

(3)

(4)

()

(6)

(7)

(8)

(9)

The Council may oanapplication made by any consumer and under a dpecia
agreement enter into in termssactionregutatioB3, grant the supplyfaon-
potable water to such consumer.

Any supply of non-potable water in terms of sedtion 84(1) shall not be used
for domestic purposes which, in the opinion of @auncil, may give rise to a
health hazard and has been specified by the Council

No warranty, expressed or implied, applieshpurity of non- potable water
supplied by the Council o0 m s suit ability for {merpose for which the supply of

such water was granted. _ - { comment [3€22]: This section should
7777777777777777777777777777 be re-worded so as to avoid any confusion

. . in terms of interpretation and understanding
The supply of non-potable water by the Cousledll, both as to condition and of the section.

use, be entirely at the risk of the consumer, wiall e responsible to exercise
control over the use of such water on the prentigeany other persons.

Where non-potable water supplied by the Counaiked for irrigation purposes,
the consumer shall:-

(@) ensure that it is applied uniformly over thégated areas and in such a way
as to prevent the forming of pools; and

(b) take such steps as may be necessary to prawgmtn-off of surplus water
from irrigated areas.

On premises on which non-potable water is uded¢consumer shall ensure that:-

(&) every terminal water fitting and every appliamehich supplies or uses
such water is clearly marked with a weatherprodiceandicating that the
water therefrom is unsuitable for drinking or otdemestic purposes; and

(b) every-tap used for the discharge of such wegaronly be operated by
means of a detachable key or handle and which baaktmoved from such
tap after every use thereof.

In an area where treated sewage effluent id theeconsumer shall erect
weatherproof notices in permanent positions warttiag such effluent is not
suitable for domestic purposes.

The consumer shall adhere at all times to amglitions or guidelines with
respect to health risks in the use of non-potalaleewfor irrigation purposes as
may be laid down by the Ministry of Health and Sb&8ervices from time to
time.

If the consumer fails to take any of the stegsrred to in subsections 84(5)(b),
84(6) and 84(7), the Council may by written notiequire that such steps be
taken by the consumer within a specified periodiattte consumer fails to
comply with such notice, the Council may:-

(@) cause such steps to be taken at the consuexgesse; or
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(b) suspend the supply of non-potable water tgtkenises concerned until the
consumer has complied with such notice.

(10) Every owner of premises supplied with non-pletavater by the Council:-

(@) shall take special care that every pipe atidditinked to the non-potable
water system on the premises is properly identifieprevent any cross
connection with the potable water system on suemzes; and

(b) shall not, without the approval of the Couneittend or alter such non-
potable water system or cause it to be extendadtened.

(11) A person who contravenes any provision of satien 84(10) shall be guilty of

an offence and the Council shall permanently teateithe supply of non-potable
water to such premises.

Private boreholes

1)

(2)

If, on the date of commencement thiese By-laws-theseregulatipasy bore
hole exists on any premises from which water igrabted for any purpose, the

owner of such premises shall not later than 90 détgs the date of such
commencement:-
(&) notify the Council in writing of the existenoésuch borehole; and

(b) provide the Council with full particulars ofeltdischarge capacity of such
borehole.

Without deviating from the provisions of anyet law relating to the drilling of
boreholes, no new borehole shall be drilled withie local authority area without
the prior written approval of the Council, which yrize granted subject to such
conditions as the Council may determine, but sultfesreto, in every case that:-
(@) the proposed position of the borehole is cjgadicated on a site plan

(b) any unsuccessful borehole is property sealed

(c) The geological information and the depth oflilbeehole are recorded;

(d) the discharge capacity of the borehole is deitexd;

(e) fe)—the rest water level is recorded after the drilliighe boreholg

() _the borehole is fenced, filled or covered in a Wt adequately safequards it

from creating a public health nuisance or publialtiehazard; and __ -+ Comment [3C23]: Proposed new
””””” subsections taken from the EMM Public
Health By-law.

@)(q) is not filled in a way, or with material, that meguse any adjacent
well, borehole or underground water source to Bei@al or contaminated to

The numbering of the subsections to be
amended accordingly.
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(3)

(4)

()

(6)

(7)

(8)

an extent that it causes environmental degradati@npublic health nuisance
or a public health hazard. .

Except with the prior written approval of the@cil no existing borehole
situated within the area of jurisdiction of the @oil shall be replaced or drilled
deeper.

If the Council has reason to doubt the religbdf any particulars given in terms
of subsection 85(1)(b) or any information recoréeterms of subsection 85(2),

it may by written notice require that the ownetlw premises in question carries
out, at the consumer’s expense and within the gespecified in the notice, such
test as may be so specified for determining thehdisye capacity of the borehole.

The Council may, at the expense of the ownéh@fpremises concerned, install a
separate meter to record the consumption of weder & borehole on the
premises.

If, in the area of jurisdiction of the Coundlhe Council may determine a quota
for the maximum abstraction of water from a borehan private premises.

Whenever the Council considers it necessaryti®ipurpose of determining the
ground water level within the Metropolitan area @ouncil may cause the water
rest levels of any borehole on any property in sargla, to be measured, and any
person designated by the Council to perform susk itaay enter the premises for
that purpose.

Any person, who contravenes or fails to conwaity any of the provisions of
subsections 85(1), 85(2) or 85(3), shall be guiftgn offence.

Laying of pipes in streets or public places

1)

Except with the prior written approval of thecil and subject to such
conditions as may be imposed by it, no person dlagllor construct any pipe or
associated component on, in or under a streetldicgulace or any other land
vesting in or under the control of the Council, floe purpose of conveying water
derived from whatever source.

Obstruction of access to water connection on @mises

1)

(2)

No person shall prevent or restrict the Couaciny duly authorised official of
the Council from gaining access to any part oflager connection on any
premises.

If it is not reasonably possible for the Coliacian official referred to in
subsection 87(1) to gain access to the relevahbppéne water connection on the
premises by reason of any object, including anystraction of bricks, stone,
iron, wood or any other material obstructing sucteas the Council may by
written notice to the consumer concerned, and witpoejudice to the Council’s
powers undeBection 8&equire that the consumer removes such object and
restores such access within a period specifiedémbtice.
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(3)

(4)

(5)

If, in a case contemplated in subsection 8%®) Council is of the opinion that
the situation is a matter of urgency or if reasdagbounds exist for suspecting
that a contravention of any provisiontbese By-laws-these-regulatidmss been
or is being committed, the Council may cause theatlzoncerned to be removed
and any other steps to be taken to gain accesshar@ouncil may recover from
the consumer the cost incurred for that purpose.

The Council shall not be liable for any damagmulting from any action taken
under subsection 87(3), but shall restore such igemnto the former condition

should no breach dhese By-laws-theseregulatidnes discovered.

A consumer who refuses or fails to comply véthotice referred to in subsection
87(2) shall be guilty of an offence.

Power of entry and inspection;

1)

()

(3)

(4)

An officer may for any purpose connected wite implementation or
enforcement ofthese By-laws-theseregulatj@t all reasonable times or in an
emergency at any time, enter premises, requeshiafion and carry out such
inspection and examination as he or she may deesssary, and for those
purposes operate any water fitting of the watetaitaion.

If the Council considers it necessary that woekperformed to enable an officer
to perform a function referred to in subsection13gfoperly and effectively, it
may:-

(&) by written notice require the owner of occumiéthe premises at his or her
own expense to do specified work within a specifiedod; or

(b) if in its opinion the situation is a matterwfency, without prior notice do
such work or cause it be done at the expense aftier.

If the work referred to in subsection 88(2f#sried out for the sole purpose of
establishing whether a contraventiortludse By-laws-these-regulaticdmss been
committed and no such contravention is establistiedCouncil shall bear the
expense connected therewith together with thagstbring the premises to their
former condition.

If an officer requires the presence of:-

(&) an owner at an inspection of his or her watstailation; or

(b) aregistered plumber doing installation worlaatinspection of such work;
he or she give such person written notice of reg than five working days

to that effect, indicating the date and time whied the place where he or
she proposes to carry out the inspection.

Notices
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1)

()

The Council may, by written notice, order aguer who ly anact or omission
commits a breach @hthese By-laws-esegulationsor of any condition imposed
thereunder to remedy such breach within a periedifipd in the notice.

If a person fails to comply with a written resiserved on him or her by the
Council in terms ofhese By-laws-theseregulationithin the specified period, it
may take such action or do such work as in itsiopirs necessary to ensure
compliance, and recover the cost of such actiomark from the person.

Penalties

Any person convicted of an offence underdb-ese by-lawsgulationsshall be liable
to a fine not exceeding R2 000 or to imprisonmentf period not exceeding 6 months.

Tariffs

Water tariff as determined from time to time, bg Bouncil in terms of the relevant
legislation.

P M Maseko, City Manager,

Ekurhulent Metropolitan Municipality,

2" Floor, EGSC Building corner Cross and Rose Street§&ermiston,

Private Bag X1069,

Germiston,

1400
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